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adesso AG rolls out software platform drebis: New
standard for communication and data exchange between
legal insurance providers and law firms

The majority of legal insurance providers relies on drebis Organisational
efforts are considerably reduced for lawyers

Dortmund, 25 May 2010 — drebis, the new software platform for data
exchange between insurance providers and around 150,000 law firms in
Germany has recently gone online. 12 large legal insurance providers
have already chosen to use the portal developed and operated by
adesso AG. Those insurers already using drebis — Advocard
Rechtsschutzversicherung AG, BGV Badische Versicherungen, D.A.S.
Rechtsschutz-Versicherungs-AG, DEURAG, DEVK Rechtsschutz,
Hamburg Mannheimer, LVM Versicherung, Roland Rechtsschutz and
WGV-Versicherung and shortly also ARAG, HDI Gerling and DMB
Rechtsschutz — are setting a high standard when dealing with law firms.
drebis makes it possible to exchange information efficiently and without
media discontinuity. With this new platform, adesso has defined a new
standard which developers of legal software and the law firms
themselves can quickly and easily implement. Law firms do not incur
any costs when using drebis.

drebis offers lawyers and insurance providers a direct data link with up and
down streams for exchanging information and data. Around two thirds of all
legal insurance claims can be transmitted via drebis, making the platform the
most important interface between law firms and legal insurers. The system
allows insurers to communicate with law firms and also automates parts of the
claims process. Leading legal software developers have integrated drebis
functions such as invoicing, requests for coverage, open communication and

lawyers’ references in their main applications and more are set to follow suit.
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Law firms communicating with insurance providers via drebis are guaranteed
to receive clearly defined services. If a fully completed request for coverage is
received, it is usually no longer necessary to make any further enquiries, and
cost notes and advance invoices submitted via drebis are processed
immediately. Insurers usually respond within two working days via the same
electronic platform. If drebis is integrated in legal software, electronic file and
workflow management functions are included automatically.

“Using drebis offers distinctive advantages to law firms and clients. By
speeding up the decision process, lawyers and insured parties find out at a
much earlier stage if a case is covered by legal insurance. Organisational
efforts are also reduced, helping staff at law firms to work more efficiently —
this obviously has a positive effect on costs,” explains Dr. Hubert W. van
Buhren, member of the advisory board of the working group on insurance law
of the German Bar Association (Deutscher Anwaltverein).

In the future, adesso plans to also integrate structured communication for
vehicle insurance claims into drebis. The company has already engaged in
talks with several large insurance providers to this end.

Statements

Dr. Hubert W. van Bihren, member of the advisory board of the working
group on insurance law of the German Bar Association (Deutscher
Anwaltverein):

“Using drebis offers distinctive advantages to law firms and clients. By
speeding up the decision process, lawyers and insured parties find out at a
much earlier stage if a case is covered by legal insurance. Organisational
efforts are also reduced, helping staff at law firms to work more efficiently —
this obviously has a positive effect on costs.”

Michael Kenfenheuer, Member of the Executive Board, responsible for
Consulting & Sales at adesso AG:

“We have tailored drebis to fit the needs of lawyers in every way. Only if this

2/6



adessoj GROUP

software is accepted by the majority of law firms, can insurance providers
achieve more potential for rationalisation. The success of the recently
completed test phase involving around 1,800 law firms has shown that we are
on the right track.”

Ralph Vonderstein, CEO of AnNoText GmbH:

“Our software solutions help lawyers and legal organisations increase their
productivity — the integration of drebis in the AnNoText software follows this
approach. With drebis, we offer our customers a simple and modern solution
for increasing the quality of their client management, saving time and
optimising their resource management. It is also another step towards a fully
electronic filing system, which is sure to represent the future of management
and communication for law firms.”

Helmut Plote, Head of Claims Management at D.A.S.
Rechtsschutz-Versicherungs-AG:

“We feel that our decision to use drebis is an important step towards
optimising our processes and increasing efficiency. With this form of direct
digital communication, we can also offer law firms a future-oriented service,
which will optimise our cooperation even further. The fact that drebis is already
being supported as an open platform by the majority of legal insurance
providers constitutes a huge success and proves the potential of the project.”

Mr. Hartmut Roddewig, Lawyer:

“Our staff have tested drebis inside and out and were particularly impressed
with how much quicker clients received decisions on their requests for
coverage. Up to now, a request by post took about one week — with drebis, we
received an answer after just 24 hours, even without using legal software.”

drebis at a glance

Legal insurance providers that are using drebis
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- Advocard Rechtsschutzversicherung AG

- BGV Badische Versicherungen

- D.AS.

- DEURAG

- DEVK

- Hamburg Mannheimer

- LVM Versicherung

- Roland Rechtsschutz

- WGV-Versicherung

Legal insurance providers that will use drebis in the futute

- ARAG

- DMB Rechtsschutz

- HDI Gerling

Services guaranteed by legal insurance providers that are (already)
using drebis

- Cost notes and advance invoices are processed immediately.

- If a fully completed request for coverage has been received, the insurer
normally does not need to make any further enquiries.

- Insurers normally respond within two working days.

- Replies are sent via the same electronic platform without media
discontinuity. If drebis is integrated in legal software, electronic file and
workflow management functions are automatically included.

- Law firms do not incur any costs when using drebis.

General information

- Implemented in the legal software of leading providers

- Requests for legal insurance coverage and follow-up communication are
processed quickly (decision, further written communication), right up to
sending the (advance) cost note.

- Structured communication with around 150,000 law firms in Germany.

approx. 7.540 characters
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adesso AG

With more than 600 members of staff and eight premises, adesso is one of the leading
IT service providers in the German-speaking regions. The core business processes of
the customers manifest the focus of consultancy and software development of adesso.
These processes which are important for business success are becoming ever more
flexible and productive by the clever implementation of information technology.

adesso customers appreciate the long-term experience of the consultants and
software developers resulting from complex and often international tasks. adesso also
offers fixed prices for software development projects which are of a large-scale nature,
thus granting customers financial security. adesso very much puts an emphasis on
members of staff with an entrepreneurial spirit who act with a high degree of
communicative competence and who know about and master the special tasks of the
customers in their respective industries. Their corporate culture is characterized by
transparency, also in the context of internal communication, and by members of staff
who strongly identify themselves with adesso.

adesso was founded in Dortmund in 1997. The share is listed on the regulated market.
Some of the most important customers are Allianz, Deutsche Bank, Commerzbank,
Hannover Rick, Westdeutsche Lotterie, Zurich Versicherung, DEVK, DAK and E.ON.

In the Linendonk Survey of 2009 adesso is listed in 18th position among Germany's
top IT consulting and system integration companies.

www.adesso.de

Contact person:

adesso AG

Manuela Gruhn

Stockholmer Allee 24

44269 Dortmund

Germany

T: +49 (0) 231 930-9232

F: +49 (0) 231 930-9331

M: +49 (0) 178 2808032
manuela.gruhn@adesso.de
www.adesso-group.de/en/ | www.adesso.de/en/
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index Agentur fir strategische Offentlichkeitsarbeit und Werbung GmbH
Philipp Weber-Diefenbach

Zinnowitzer Str. 1

10115 Berlin

Germany

T: +49 (0) 30 39088-197

F: +49 (0) 30 39088-199

p.diefenbach@index.de

http://www.index.de/english/
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